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Questions and Answers from Live Webinar
During the live webinar there were many great questions asked and we didn’t have time to 
answer each one personally. Please use this list of questions to find the answers.

Classroom Usage 
Looking for specifics around integrating ACT Academy into your classroom? Review these 
questions asked by your peers. 

What grade would you suggest students 
start using the academy?

Resources could be used in a blended  
environment down to Kindergarten.  
Independently, students could use it in a 
flipped model, rotation model, or as a  
supplemental digital resource.

How will this help K-5? There are so many resources for grades K-5. 
Teachers can use ACT Academy in a blended 
environment- it simplifies blended learning by 
providing a collection of vetted resources in 
which students can receive personalized  
instruction and teachers can use the data to 
inform instruction. It’s perfect for a blended 
rotation model or as a supplemental  
classroom resource.

What grade level are the quizzes based 
on?

Quizzes target a specific standard at a time 
for all K-12 standards or for ACT score-specific 
reporting categories.

How does the program determine the 
area of the most need from scores  
entered from a previous test? ie The  
specific area within the math subtest

The ACT Score report provides a baseline to 
surface resources for students and the  
program becomes more personalized as the 
student engages in the platform and “gets to 
know” the student even better.

You said next week students will not have 
to enter their email. What personal  
information will students be required to 
enter?

None! You can even just create a random 
number as their username. You don’t need to 
share any of their info with us.

https://academy.act.org/
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Will version 1 student activity be  
accessible to teachers when they create 
their teacher account next week?

Yes, everything will seamlessly carry over.

Most videos are through YouTube but that 
site is blocked by our school. Is there a 
way around that?

We will include it in a follow up email and it 
will also be included within the resources on 
the platform.

Can the teacher toggle into student view 
to see what the students see and/or take 
some of these quizzes themselves?

Yes, teachers can preview and take 
assessments.

How much time, on average, does it take 
to complete one day’s worth of practice?

That depends on how the teacher or student 
want to use it. It could be as little as 15  
minutes a day.

We do not have textbooks.  Could this be 
used in place of a textbook?

If a teacher has a written scope and sequence 
that they are utilizing in their school or 
district they could use ACT Academy as a 
supplemental resource to meet the mastery 
objectives as identified by that S & S

When teachers log in can we see scores 
on the explore quizzes for each student?

Yes, very detailed reporting at the class level or 
can dig in and receive robust reporting for an 
individual student and assignment

This is all computer based, but what 
about schools with limited technology.  
Why not provide an option to print 
quizzes or assignments?

We are working to determine if there can (as a 
start) be a section that includes offline  
resources. We recognize this challenge and 
do have it on our roadmap. Given we are such 
a new product, we have a really great (and 
rather long) backlog.

Would a principal be able to look at all 
juniors who are enrolled?

Yes, if they have a principal account and all 
teachers in the school have selected their 
school in their profile.

Can teachers create a class roster and 
monitor students’ progress on the work 
they are doing on ACT Academy?

Yes, there are really great dynamic data  
reports in nice color coded chart format.

Can we track usage of the site, by school 
and teacher?

The principal and teacher mastery charts will 
show class and student results.

https://academy.act.org/
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Can you download student records from 
this?

You can export the mastery chart as an excel 
file.

This is all computer based, but what 
about schools with limited technology.  
Why not provide an option to print 
quizzes or assignments?

We are working to determine if there can 
(as a start) be a section that includes offline 
resources. We recognize this challenge and 
do have it on our roadmap. Given we are such 
a new product, we have a really great (and 
rather long) backlog.

Can teachers create a class roster and 
monitor students’ progress on the work 
they are doing on ACT Academy?

Yes, there are really great dynamic data 
reports in nice color coded chart format.

Can we track usage of the site, by school 
and teacher?

The principal and teacher mastery charts will 
show class and student results

Can you download student records from 
this?

You can export the mastery chart as an excel 
file.

Counselors Specific 
There were numerous counselors in attendance with a few specific questions just for you. 

How would you recommend this resource 
be used by counselors?

I would recommend encouraging your stu-
dents to sign up and enter your class code 
(You’d have to sign up as a teacher first). Then, 
you can monitor their progress and even as-
sign extra help to students who need it!

How can I develop this program further at 
my school with students and teachers?

See the Resources list  “ Communication to 
Share with other educators “

See the Schoolwide section for more information.

https://academy.act.org/
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Use Schoolwide 
Looking for specifics around integrating ACT Academy into all the classrooms in your school? 
Review these questions asked by your peers

How can I develop this program further at 
my school with students and teachers?

See the Resources list  " Communication to 
Share with other educators “ 

Can we track usage of the site, by school 
and teacher? 

Yes, if they have a principal account and all 
teachers in the school have selected their 
school in their profile.

Would a principal be able to look at all 
juniors who are enrolled?

The principal and teacher mastery charts will 
show class and student results

Do you have any data showing how 
effective this is as a test prep strategy?

We just released in March and are building 
that data and anxious to see the results. We 
will share it out as soon as we have it.

Is there a summary of this information 
that we can share with our teachers as an 
email?

There is communication email available on the 
landing page to share with your peers.

Do you have a brochure or video that we 
can sure with parents?

 Yes, here’s some materials https://www.act.
org/content/act/en/products-and-services/the-
act/test-preparation/act-academy.html 

How do I get a copy of this webinar to 
share with staff?

A copy will be shared following the webinar.

Can a student be added to multiple 
classes using the same account?

Yes

If teachers share students, can they also 
share accounts? So does each teacher 
use their own account, and each student 
needs to have a separate account per 
class?

Teachers can create unique accounts and 
each teacher can add a student into his/
her class.  A student will see class cards for 
each of their classes when they log into their 
dashboard.

Is this compatible with single sign ons 
within Districts?

Single Sign ons is available when using Google 
Classroom and Canvas.

https://academy.act.org/
https://www.act.org/content/act/en/products-and-services/the-act/test-preparation/act-academy.html
https://www.act.org/content/act/en/products-and-services/the-act/test-preparation/act-academy.html
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Setup Your Classroom 
These questions center on the setting up your classroom use of ACT Academy.

Can administrators preload classes for the 
teachers?

Yes, they can using google classroom roster or 
oneroster integration.

The rosters have to be built annually 
right? In other words, student accounts 
do not remain year to year, they are based 
on the course?

Student accounts do remain year to year and 
teachers can transfer accounts to the next 
teacher

Can teachers create a sample account 
to navigate the site before showing 
students?

Accounts are free so you can feel free to create 
an account and play around before adding 
any students.

Could an educator input the reporting 
categories from their school and see 
what is recommended as a good starting 
point?

The resource is personalized for individual 
students so the recommendation would be to 
have students input their scores or even the 
reporting categories from their school and to 
jump in and start engaging in the platform.  
That way, the intuitive platform “gets to know” 
the student even better

This looks like a lot of materials for ONE 
day-- is it intended to be ONE day?

This is a platform that is intended to be 
revisited many times to help students 
understand the concepts for continued 
growth.

How do you set a grade level for younger 
students?

You can set the grade level when setting up 
your class.

Do they have a lock down browser when 
taking assessments?

There is not a lockdown browser at this time.

https://academy.act.org/
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Help Your Students
These questions center on the student use of ACT Academy.

What has to be entered to develop a 
specific plan for a student?

A student can jump in and start taking the 
diagnostics and ACT Academy will “get to 
know” the student better and better. This will 
personalize the resources to a greater extent 
as the student progresses.

Can a student have his own account and 
one with me as his teacher?

The same account can be used for both.

Many of my students have signed up 
with version 1.  Will they automatically be 
signed into version 2?

Yes, their account will automatically transition

Can a student set up his/her own account 
in ACT academy and work independently, 
especially if the teachers at the school do 
not set up a class?

Yes. 

How secure is student data? We don’t collect student identifiers.
Where do I take the students to sign-up? act.org/academy

Can my students this on the ipad? Yes!

https://academy.act.org/
https://academy.act.org/
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Free?
These questions are the trimmed down questions from the webinar that were all around the 
cost of ACT Academy.

Is this a free program or one that needs to 
be purchased by a school or parent?

FREE!

Is there a fee for ACT Academy? No, it’s free for you and your students with over 
500,000 free resources!

Is ACT academy free for any student? It sure is!
How much does it cost to get premium? $9.95/month for a class and all their students
What is the premium content that is 
$9.95 monthly?

Everything ACT has access to for free is also 
free to you. There is premuim item bank 
content that ACT pays Pearson and Houghton 
Mifflin Harcourt (HMH) for. That is the only cost 
and only if you choose this content.

Are the ACT test prep resources all 
completely free? Do any of the act prep 
assignments and quizzes require a 
premium subscription?

Yes, all of the test prep is free.

Do I need to pay for each class to 
upgrade?

No, just pay once per teacher

I know that ACT is non-profit but what is 
the cost of ACT Academy?

ACT Academy is Free. There are Premium 
offerings if you want to access that. But there’s 
a TON (500,000) of FREE materials.

Will this product transition to a fee based 
service?

No

I am counselor at k-6 elementary. The 
services for the age group has a cost?

No, 99% of the materials are all free. There is 
a collection of premium resources that have a 
fee of $9.95/month which is optional.

Can individual teachers sign up 
for premium or does it have to be 
schoolwide.  Sorry if you already 
addressed this.

Both are an option.

https://academy.act.org/
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How are you able to provide all this free?  
This is great!

ACT has a commitment to student success, 
that’s how! It’s our mission- to help people 
achieve academic and career success.

Is there a cap on the teacher to student 
ratio for the premium?

No. No cap.

Is this a free program or one that needs to 
be purchased by a school or parent?

FREE!

Resources within ACT Academy
Are you already using great products from ACT? Review these questions asked by your 
peers.
.

Do you have plans to have ACT academy 
be available in Spanish?

We would love to find a way to provide 
resources or a collection of resources in other 
languages- it’s a little tricky with many of 
the resources coming via partners and being 
videos.  We are continuing to think through 
how we can do that.

Most videos are through YouTube but that 
site is blocked by our school. Is there a 
way around that?

We provide a whitelist that you can share with 
your IT department

Are there resources for CTE teachers? as in 
content areas

Currently our subject areas are mathematics, 
science, English, reading, and writing.

Do you have a listing of all textbooks you 
have from k-12?

It will show up on the sign up page; as you 
enter your grade and subject, it will filter down 
that list.

Is this available K-12 in all four core 
subject areas?

Yes

How many full length tests are available 
through this platform?

We find that students actually prefer to 
prepare for their ACT in smaller chunks (i.e. the 
diagnostics and quizzes) so we are focused 
on building out that number. There are 2 full 
length tests right now.

https://academy.act.org/
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How many quizzes are there for each 
reporting categories?

There are up to 10 quizzes per reporting 
category.

Are the games interactive in real time 
with other students around the world?

At this time, the games are stand-alone 
interactive resources.

What games re available with academy? Give this a try: https://www.opened.com/
search?offset=0&resource_type=game-
interactive

Do you have plans to have ACT Academy 
be available in Spanish?

We would love to find a way to provide 
resources or a collection of resources in other 
languages- it’s a little tricky with many of 
the resources coming via partners and being 
videos.  We are continuing to think through 
how we can do that.

Wow many questions are on each quiz? about 8-12 on each
Is there a section focused on breaking 
down questions also?

Teachers may preview quiz items.

If I retake the quiz after the lessons are 
the quiz questions different?

No, students can retake the same quiz to gain 
mastery.

Do you have any assessment tools for 
Pre-K to send 2nd grade?

Yes, you can find resources for kindergarten to 
2nd grade.

Use ACT Academy With ACT Assessments
Are you already using ACT assessments in your school? Review these
questions asked by your peers.
.

How many questions are in each quiz?  
Would this be a better use of my students’ 
time than the Pre-ACT?

There are 8-12 questions on each quiz. Pre-ACT 
scores can be added if a student hasn’t taken 
the ACT yet and resources will be provided

In the new version will the students 
PreACT scores and ACT scores 
automatically be updated and not have 
to be entered manually

Automatically uploading PreACT and ACT 
scores is not in this version but it is on the 
roadmap for the future because we know this 
is an important use for students.

https://academy.act.org/
https://www.opened.com/search?offset=0&resource_type=game-interactive
https://www.opened.com/search?offset=0&resource_type=game-interactive
https://www.opened.com/search?offset=0&resource_type=game-interactive
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How would you recommend using this 
tool with OpenEd?

ACT Academy is now transitioning to be the 
“new and approved” outward facing resource 
and is built on OpenEd. So, all functionality 
of OpenEd becomes functionality of ACT 
Academy plus more!

Is this for ACT Aspire students? ACT Academy would certainly benefit and 
reinforce content in ACT Aspire.

Is there a plan for ACT Aspire testing for 
grades k-2?
What is Tessera? ACT Tessera is an Social Emotional Learning 

Assessment that identifies student needs in 
the SEL space.  https://www.act.org/content/
act/en/products-and-services/act-tessera.html

How would you recommend a ninth 
grade only school use ACT Academy?

It would be great for students to use at the 
ninth grade level to understand where their 
gaps are and to fill those gaps over the next 
two years before they take the ACT test.

Does this help with ACT Aspire test 
scores?

Yes, it does. We will also be integrating some 
ACT Academy resource recommendations into 
ACT Aspire directly.

Where you plug in scores, can you use 
PreACT scores instead of ACT?

Yes!

What is ACT Aspire? I only know the 
regular ACT and WorkKeys.

Great question!  https://www.act.org/content/
act/en/products-and-services/act-aspire.html

Is ACT Academy also helpful for studying/
practicing for the WorkKeys tests?

While some math concepts can provide 
support, ACT Academy is not directly aligned 
to support students practicing for the 
WorkKeys assessments.

Will this help students after they have 
taken the PreACT?

Yes, absolutely. A student can enter his/her 
scores on the PreACT and resources will return 
to them that are based on their identified gaps

Can students connect their Pre-ACT 
scores to ACT Academy, to create their 
test prep?

Yes, once a student enters his/her scores 
on the PreACT ACT Academy will return 
specific resources to them based on areas for 
improvement.

https://academy.act.org/
https://www.act.org/content/act/en/products-and-services/act-aspire.html
https://www.act.org/content/act/en/products-and-services/act-aspire.html
https://www.act.org/content/act/en/products-and-services/act-tessera.html
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Is there a cost for Workkeys edition of ACT 
Academy?

Resources within ACT Academy are free and 
if we were to build out additional academies, 
they would continue to be free but we may 
continue to provide an optional premium 
collection of resources for a small fee.  
WorkKeys curriculum and assessments will still 
have a charge as they are separate products 
but we would like to provide free support 
resources in this space.

When is ACT going quit using/offering  
paper/pencil NATIONAL testing and ONLY 
offer online testing?

That is an ongoing conversation. We are 
moving to computer based assessment 
internationally but we have a lot to figure out 
to be able to ensure that students domestically 
can take the ACT online. Of course, we are 
concerned about equity and access as well as 
security. It’s definitely a subject that we have 
robust and ongoing conversations about. 

Will ELA content be discussed in this 
seminar?

We are providing an overview of the 
functionality of ACT Academy and won’t be 
doing a deep dive into a specific content area 
during this webinar.

How do you pitch this to parents vs. 
paying a community ACT tutor?

ACT Academy provides a dynamic free 
personalized learning tool that serves students 
in grades K-12 with ACT Prep being a portion of 
it.  A tutor is great for some students but many 
juniors/seniors in high school need a little more 
flexibility in time and ACT Academy provides 
that.  Additionally, the data driven results/
resources help to target student gaps quickly.

We do not have textbooks.  Could this be 
used in place of a textbook?

If a teacher has a written scope and sequence 
that are utilizing in their school or district they 
could use ACT Academy as a supplemental 
resource to meet the mastery objectives as 
idientifed by that S & S

How are you able to provide all this free?  
This is great!

:)  Commitment to student success, that’s how!

https://academy.act.org/
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Do you have any data showing how 
effective this is as a test prep strategy?

We just released in March and are building that 
data and anxious to see the results- we will 
share it out as soon as we have it

By any chance are any of the resources 
paired with state curriculum?

Resources are aligned to Common Core, 
NGSS and the Holistic Framework.  In some 
instances, ACT Academy resources are aligned 
to specific state standards (i.e. Oklahoma and 
Texas).

When a student enters scores from a 
previously taken ACT, what all is entered?

They enter all scores on their ACT score report, 
math, science, STEM, English, Reading, Writing 
and ELA.

Does a student need to enter all reporting 
scores or just choose one?

Students can enter as many as they want. 
None of the scores are mandatory.

Can scores be entered from a practice 
test (a retired test) that is professionally 
scored through a private company?

Yes, for sure.

How are specific gaps determined from 
entering scores from a previously taken 
ACT?

The detailed score report provides a baseline 
for ACT Academy to surface resources for 
students and the program becomes more 
personalized as the student engages in the 
platform and “gets to know” the student even 
better.

How is this different than ACT Online 
Prep?

ACT Online Prep is a more structured ACT test 
prep program and takes students through a 
structured plan. ACT Academy provides a little 
more flexibility in path and pace and students 
can jump into any area they need support on.

Are the ACT practice tests appropriate for 
7th and 8th grade students?

It can’t hurt to try!

How does this free product compare to 
the study sites you pay for?

ACT Academy provides students with a greater 
amount of flexibility in path and pace that a 
student works and they can target a specific 
subject area based on results.     

Is this content different from the ACT 
Kaplan Online Prep?

Yes, ACT Academy is all different with zero 
overlap to ACT Kaplan Online Prep.

https://academy.act.org/
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Is there a pre-test/post-test, too? Yes, there are diagnostics built into the 
platform.

Is the full length test timed the same as 
an official test?

It is not timed but students can certainly time 
themselves

Can I use the academy with a whole class 
of ACT prep?  I would project the quizzes 
and lessons.

Yes, absolutely.  You could create a class and 
add students into an ACT Prep class and track 
their progress across the class.

Can they enter results from multiple test 
sessions on different dates?

Although this feature is on the roadmap, it is 
not available at this time.

If a student wants to practice for the ACT, 
do I just direct them to the URL and let 
them sign up and go through it as they 
desire?

If they want to do that now, yes.  act.org/
academy  However, if you as their teacher want 
to create an ACT Prep class, you can do that an 
invite them to join.

Can you use the practice tests as a pre 
and post? Or are the questions exactly the 
same?

They are different diagnostics

Are the practice tests printable?  I would 
like to use them as pre and post.

They are not printable, but you can track each 
student’s progress within the platform.

Will this program reset each summer so 
juniors who have already taken the ACT 
and prepared using this can do new prep 
during the summer before fall testing 
senior year?

No, but they can reenter their scores.

How many full length tests are offered? There are two at this time.  We would like to 
have more ultimately but our data shows that 
students don’t prepare for the ACT by taking 
multiple full length exams. We have focused 
more on building out the diagnostics (quizzes).

We have an “ACT Academy” in our county, 
we offer prep classes where teachers use 
the ACT book purchased by students - 
can they incorporate this to what they are 
already doing?

It would be a great idea to add to what they 
are already doing!

https://academy.act.org/
http://act.org/academy
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If a student scores between 30 and 36 on 
the test, will this be able to boost him or 
her that last bit?

Practice always helps. For example, some of 
those “high flyers” actually forget their early 
math because they took it early (i.e. in 7th or 
8th grade) so they need to revisit some of those 
early concepts to give them that last boost.

If a student already has ACT scores of 30 
or above, can ACT Academy still target 
specific skills for a student to work on?

Yes, when the student enters their scores and 
does a diagnostic the platform will learn about 
the student and identify specific areas for im-
provement and provide them with resources to 
help them.

Are the ACT practice tests made up of 
previously administered ACT questions? 
Are they questions written by ACT?

Yes the practice tests are made up of items 
from previous ACT tests and written by ACT. 

How do you pitch this to parents vs. pay-
ing a community ACT tutor?

ACT Academy provides a dynamic free per-
sonalized learning tool that serves students in 
grades K-12 with ACT Prep being a portion of 
it.  A tutor is great for some students but many 
juniors/seniors in high school need a little more 
flexibility in time and ACT Academy provides 
that.  Additionally, the data driven results/re-
sources help to target student gaps quickly.

https://academy.act.org/



